
Reduce downtime, prevent data loss,

and rapidly recover from attack

Seed, retain, and replace sandbox 
environments with ease
Leverage advanced, hardened, and 
enterprise-grade security controls

Metallic® SaaS Backup, from Commvault, delivers powerful, enterprise-grade data backup and recovery. With broad-ranging

coverage across the Salesforce Cloud, Metallic safeguards valuable data from deletion, corruption, and ransomware attack. Whether
granularly restoring records, seeding and populating sandbox environments, or protecting multiple production orgs, Metallic is
industry-proven to keep your Cloud data secure and recoverable - without the complexity.

Cloud

• Sales Cloud
• Service Cloud
• Financial Cloud
• Health Cloud

Supported Salesforce Editions

• Lightning Developer
• Lightning Enterprise
• Lightning Performance
• Lightning Unlimited
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Isolated, air-gapped backups from source data
Layered security plus GDPR compliance 
At-rest and in-flight data encryption
Role-based, SSO, SAML authentication controls
SOC2 and ISO 27001 certified

Unlimited cloud storage with unlimited retention built-in
Bring your own AWS storage options
No hardware, installation, or large upfront capital investments
Zero egress fees or hidden storage charges
Streamlined management with ultimate user scalability

Storage

• Unlimited Azure storage included with unlimited retention
• Bring your own AWS storage options also available

Preserve orgs, users, configurations, and settings
Automate daily backups
Leverage granular search, version-level, and in-place data recovery controls
Quickly restore data with full-fidelity
Maintain production and sandbox environments from a single interface

Metallic® Salesforce Backup

Industry-proven data protection for

production and sandbox environments

Enterprise-grade protection to safeguard your Salesforce
Cloud data from ransomware attack. With stringent security
standards, privacy protocols, and zero-trust access controls
built-in, Metallic provides advanced controls that combat
today’s data loss threats.

With Metallic® Salesforce Backup, you get proven data

protection, without the hassle. Metallic means simple

deployments, built-in maintenance, and automatic

updates. SaaS that’s proven to reduce costs and eliminate
headaches - without sacrificing security or performance.

Robust protection for valuable Salesforce data, including
content, files, custom objects, profiles, metadata, hierarchal
relationships, seed data, and more. Effortlessly backup

and restore data at scale, without cumbersome exports

or lengthy refresh windows.

Award-winning SaaS 

Multi-layered Security 

Hassle-free Protection 

Supported Salesforce Applications

Protect your Salesforce investment -

without the headache

DMP SA’s Metallic Backup solutions include easy onboarding, ongoing monitoring and
recovery supported by our team of data management experts with 24x7 in country support.

+27 (011) 475 6419  or  sales@dm-p.co.za
Contact DMP SA for more info


