
Metallic® Backup for Microsoft Dynamics 365 

Award-winning protection 
for your CRM data 

Automate and streamline backups

Retain and restore data

Recover fast from deletion, corruption, and 
ransomware attack

Metallic, from Commvault, delivers enterprise-grade data backup and recovery, with the simplicity of SaaS. With
comprehensive coverage across production and sandbox environments, Metallic protects invaluable Dynamics 365 CRM data
with ease – helping your business stay safe, compliant, and recoverable from today’s data loss threats.

Safeguard production and
sandbox environments

Supported Dynamics 365 Applications
CRM
Applications •
Sales 
• Marketing

• Customer Service
• Field Service

Stay secure, stay compliant. With stringent standards,
privacy protocols, and zero-trust access controls
included, Metallic provides enterprise-grade security
to keep you secure and compliant.

Stop data loss in its tracks. Effortlessly pinpoint records,
perform targeted restores, preserve critical data sets,
and manage production and sandbox environments
with ease. 

Reduce costs and eliminate headaches.
Comprehensively safeguard your entities, records,
forms, metadata, attributes, and more. And because it’s
Metallic SaaS, you get simplified deployments, hassle-
free maintenance, and industry-trusted performance
built-in.
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Isolated, air-gapped backups from source
data Layered security plus GDPR compliance 
At-rest and in-flight data encryption
Role-based, SSO, SAML authentication
controls SOC2 and ISO 27001 certified

Granular search with flexible restore options Point-in-
time and version-level recovery tools
Immediate restores, direct to production
environments Sandbox seeding and retention
Fully maintained metadata, properties, and
permissions

Storage
• Unlimited Azure storage included with unlimited retention

Comprehensive coverage of records and metadata
Automated, full-fidelity backups
Built-in deduplication and compression for rapid
recovery Unlimited cloud storage with no egress fees
Unlimited retention to meet SLA compliance
Zero hardware expenses with automatic updates

Granular Control

True SaaS Backup 

Multi-Layered Security 

+27 (011) 475 6419 
sales@dm-p.co.za

DMP SA’s Metallic Backup solutions include easy onboarding,  ongoing monitoring and recovery
supported by our team of data management experts with 24x7 in country support.


