
 
 
Ricoh brand transition Distributor Q&A list. 
 
Q: Why did Ricoh purchase PFU from Fujitsu? 
A: Ricoh has been an important strategic partner for PFU for a long time and we have worked on 
many projects together in Japan and around the world. Ricoh recognised many of the capabilities 
that PFU has, including our strength in innovation driven by our world class engineers, along with 
our sales and marketing expertise and reach through the channel. Both PFU and Ricoh can realise 
many synergies with PFU now being part of the Ricoh family, and these will enable us to grow our 
businesses together. 
 
Q: How will being part of Ricoh benefit us and our resellers? 
A: By working together with Ricoh and PFU (EMEA) Limited; you and your resellers, will have access 
to further support and additional resources to maintain our industry-leading R&D, manufacturing, 
and operations. 
 
Q: Will fi-Series and SP Series products change? 
A: All fi-Series and SP Series products will be the same, apart from the logo on the product changing 
to Ricoh. All our scanners will continue to be made in the same factories by the same people and to 
same standards no matter whether they carry a Fujitsu logo, or a Ricoh logo. 
 
Q: What about ScanSnap, will this brand be replaced? 
A: ScanSnap stays as ScanSnap, but the Fujitsu logo on the product will change to Ricoh. As with fi-
Series and SP series products, they continue to be made in the same factories by the same people 
and to same standards no matter whether they carry a Fujitsu logo, or a Ricoh logo. 
 
Q: What about the Paperstream brand, does this change? 
A: There are no changes planned with the Paperstream brand of software. 
 
Q: Will the scanner model numbers, part numbers or barcode numbers change? 
A: No 
 
Q: Will your pricing change? 
A: There are no plans to change our pricing structure because of the transition to Ricoh. Additionally, 
project support conditions are unchanged. 
 
Q: How will we and our channel know which branded products will be received when placing an 
order? 
A: PFU (EMEA) Limited will start shipping Ricoh branded scanners from March 2023, and we will do 
everything we can to ensure that orders from you, our distribution partners are fulfilled from the 
same brand (Fujitsu or Ricoh). However, we do acknowledge that for a short period of time, that 
there is a chance to have mixed batches of Fujitsu and Ricoh branded scanners fulfilled within the 
same order. 
 
Q: Can you guarantee 100% that you we will be able to ship an order under the same brand 
(Fujitsu or Ricoh) 
A: No, we will do everything we can to work with you to ensure that orders are fulfilled from the 
same brand (Fujitsu or Ricoh). However, we do acknowledge that for a short period of time, that 
there is a chance to have mixed batches of Fujitsu and Ricoh branded scanners fulfilled within the 
same order. 



 
Q: Will scanner packaging change? 
A: Yes, all references to Fujitsu will be changed to Ricoh 
 
Q: How will we know which brand we are being sent? 
A: Visually, it will be easy to identify which products are being despatched because our packaging 
boxes will change with the Fujitsu logo replaced by the Ricoh logo.  In addition, our serial number 
sequencing will change to identify Ricoh branded products. The sixth digit in our serial number 
sequence will either be “H” or “O”, and this will be used to identify Ricoh branded scanners. 
 
Q: When will Fujitsu branded scanners stop being distributed into the channel? 
A: The transition schedule is being provided, and the last date at which Fujitsu branded scanners will 
be despatched by PFU (EMEA) Limited to distribution partners is August 31st, 2023. Please be aware 
that after this date, we will make it knowledge that you will still likely provide Fujitsu branded 
scanners to your channel, until your own stock has been depleted. 
 
Q: Will marketing collateral change to the Ricoh brand? 
A: Yes, all materials are being transitioned to the Ricoh brand, and should be available by April 6th, 
2023. The process has already started and if necessary, we are able to work on specific requests to 
provide materials earlier than this date for tenders or other customer requirements as required. 
 
Q: Will the partner portal be changed? 
A: The partner portal is a great repository and is the “go to” portal for all matters around our image 
scanner products and services offered to channel partners. This will not change in structure. 
However, you will start to notice changes in brand, from “PFU a Fujitsu Company” to “PFU a Ricoh 
Company”. Banners and messages will be placed on the “Home” screens of the IAP, PRM and 
Imaging Rewards platforms, announcing the transition. In addition, where current assets such as 
datasheets and presentations are branded Fujitsu, these will be transitioned to Ricoh over the 
coming months. Sign up if you aren’t already at - https://partner.imaging-channel-program.com/ 
 
Q: Will we or our channel lose already collected Imaging Rewards points? 
A: The structure of our imaging rewards platform does not change because of the transition from 
Fujitsu to Ricoh. However, visually, branding will be aligned to our new corporate brand and product 
brands. Your channel can claim points for any scanner sold in the same way as today. 
 
Q: Can we create a dedicated landing-page to explain the brand change with the visuals from the 
presentations previously shared? 
A: Yes, we encourage you to create dedicated landing pages and the PFU (EMEA) Limited marketing 
team can assist with copy and imagery to help with this. In addition, we are creating banners and 
additional marketing assets to help communicate the brand transition.  
 
Q: Will there be a new website? 
A: Yes, a new website to showcase the new range of Ricoh branded scanners is being developed and 
will be hosted under the Ricoh.com domain. The plan is to launch this new website in April 2023, and 
our colleagues at PFU Japan are working with Fujitsu to re-direct users from the current Fujitsu 
website to the new Ricoh domain following the launch. 
 
Q: How can we access revised product content for our websites and when? 
A: If you manually update your product pages then all content will be updated in a timely manner to 
our Imaging Channel Program portal - https://partner.imaging-channel-program.com. Keep an eye 
on communications that will indicate timescales around availability and when live but we expect this 
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to be ready early April. Equally if you already get our content via a syndication house then steps are 
underway to make sure this is updated and will automatically push to your web pages. If you’d like 
to understand more around how you can access content via ICECAT and1Worldsync then please 
reach out to your Partner Manager. 
 
Q: Which brand should we use at exhibitions? 
A: Largely it depends on what you are showing, and your reason for attending an event. The closer 
we are to showcasing solutions to end users, the more we should use the product brands Ricoh, 
ScanSnap and Paperstream. We only use our corporate brand, PFU – A Ricoh Company, when we are 
talking directly to our channel partners at our own hosted events, or an event perhaps hosted by you 
aimed at your channel community. Therefore, where fi-Series and/or SP Series are the main product 
groups being showcased, you should lead with the Ricoh brand. If anyone has any questions about 
this or Ricoh branded exhibition material, please contact your Partner Manager or PFU (EMEA) 
Limited marketing contact. 
 
 
Q: Are PFU (EMEA) Limited planning any marketing activities to keep us, resellers and customers 
up to date about the brand transition? 
A: PFU (EMEA) Limited are preparing and sending multiple communications via different platforms 
to ensure that all channel partners and end users are kept up to date. Our primary method of 
communication is by email, for those channel partners who are members of the Imaging Channel 
Portal and signed up to receive communications. In addition, PFU (EMEA) Limited will be working 
with our channel partners to amplify the transition message and we are also producing regular blog 
posts, social media content and active PR with key journalists and trade magazines to ensure the 
message gets out. Sign up if you aren’t already at - https://partner.imaging-channel-program.com/ 
 
Q: Will Ricoh fulfil the warranty obligations for Fujitsu and will they step into all promises made by 
Fujitsu for spare part lifetime etc? 
A: Warranties and other obligations of this nature are fulfilled by PFU and therefore nothing will 
change, it is business as usual. 
 
Q: Will Ricoh change the current distribution channels in place for Fujitsu scanners, and can 
resellers purchase scanners directly from PFU (EMEA) Limited or Ricoh?  
A: There is no change. PFU operates in a two-tier channel. PFU (EMEA) Limited will only sell directly 
to contracted distribution partners and resellers can purchase from these distributors. 
 
Q: Will the Ricoh transition require changing distribution contracts? 
A: No, distribution contracts are between the distributor and PFU (EMEA) Limited, and therefore do 
not need changing. 
 
Q: Will Ricoh be able to buy the scanners directly from PFU (EMEA) Limited and will they get our 
price list officially? Will local Ricoh offices be the competition to traditional scanner distributors? 
A: We will work in a similar way with Ricoh, as we did with Fujitsu. Ricoh will act as a “reseller” 
purchasing product from a PFU (EMEA) Limited distributor. Ricoh will not act as a distributor, and we 
have no plans to make Ricoh a distributor. 
 
Q: Will PFU start selling other Ricoh products? 
A: One of the benefits of being part of the Ricoh family is that PFU has access to new products to sell 
within our region. PFU (EMEA) Limited is currently working with Ricoh and will aim to make some 
exciting additions to our portfolio later in 2023. 
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Q: Where is the best place to keep up to date regarding the transition to Ricoh? 
A: Being a member of the Imaging Channel Program and allowing us to contact you by email is the 
best place to keep up to date. You can also follow us on LinkedIn and your Partner Manager and 
Regional Sales Manager will also keep you up to date. Sign up to the portal at - 
https://partner.imaging-channel-program.com/, follow us on LinkedIn at - 
https://www.linkedin.com/company/fujitsu-pfu-emea-limited/ 
 
Q: Is there a customer facing presentation that can be used by partners? 
A: Yes, a customer facing presentation has been made available, dated 30th January 2023. Updated 
versions will be provided as necessary. 
 
Q: Is there somebody I can ask questions to regarding the transition? 
A: Please do not hesitate to contact your Partner Manager with any further questions. 
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