Yealink

BLUETOOTH HEADSET BH70
PLAYBOOK

Lighter.
Stronger.
Sounds Clearer.

* Click to find your best Yealink Headset Solutions
* Click the subtitles for returning to the previous menus
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Yealink Headset Division

Yealink (300628)
successful IPO

2021

Yealink ranks NO.1in
Global IP&SIP Phone
Market & Top 5 Video
Conferencing
Shipments

2023

The Yealink
Smart Industrial
Park is open
andin
operation
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Why Yealink Headset — Constant R&D Investment

504

Employees in R&D*

*of total employees in 2023

)
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J Restart

30..

Of Total R&D
Funding into
Headset Category

200+

Research Partners*
Around the World

*for Market Field Research and User

Experience survey




Business Headsets Thrive in the Hybrid Work Trend

Expected share of remote workers fully
remote in five years

80% 64% 55

Global: headsets volume 2019-2025 (mition units)

i ‘ :
40% 35
T B :I:I
096 v 155 P |
Nov. 2019 Apr.2020 2022 2023 2019 2020 2021 2022 2023 2024E 2025E
*Sources: Future Workforce Report 2021: How Remote Work is Changing Businesses Forever *Sources: Frost & Sullivan
*Sources: Buffer, State Of Remote Work 2023
)
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Yealink BH70 Solution
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Yealink
BH 70

()
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Choose the
Required
Scenarios

Yealink
Headset
Compatibilit
Center
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Yealink BH70
Renewal

Lighter.
Stronger.
Sounds Clearer.

......................................



Offers Comprehensive Features at a Competitive Price

_______ ImmersiveCall

* Innovative 3-Mic Noise Cancellation Solution
» Supported by Acoustic Shield Technology 2.0

* Pioneering with exceptional audio performance

EasyWork --------- gmmEs@mfort™ » =~ = < @Esmonger ------ Reliable Quality

* 21% Lighter with 146g * Robust Bluetooth connection

* Ergonomic design » Standby with 35-hour battery life

» Softer, more breathable materials » Over 20,000 high-intensity usage tests

Q Restart



Immersive Call

“

/ ‘ \ S,

From Office From Home

1 MEMS mic

Top noise cancellation capability in the family.

Innovative Noise Reduction System with 3-Mic Noise Cancellation solution, bringing a 74% increase in microphone length from 78mm to 135.7mm?*.

Intelligent Algorithm is optimized for multiple work scenarios, ensuring your voice is crystal clear no matter where you are.

Q Restart

*In comparison to the Yealink BH72 Bluetooth headset



Immersive Call

The Ole Wolff Diaphragm

An industry-leading acoustic component, provides ‘ Brilliant audio quality from 6 au di 0 equ aliZ er

Wlder. frequenCY re.sponse 35 mm custom Speakers fine-tune your listening experience
and higher sensitivity
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Easy Work

Maximum Comfort.
Minimum Weight.

o
Ergonomic Lightweight
Design Design

New materials.
New experience.

5 oo/ Enhanced curvature angle,
O thickness increased

2 70/ improvement in clamping
O force optimization

21 cy Weight reduced,
O  from 187g to 147g*

V|
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*In comparison to the Yealink BH72 Bluetooth headset



Reliable Quality

Moving, I
still Staying Focused. B /

20,000 1.5

Headband Expansion Lifespan Tests Height Drop Tests
35 Hours 22 days
Extended Battery Life Ultra-long Standby



Lighter. Stronger. Sounds Clearer.
Allin Yealink BH70 Bluetooth Headset

\
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What Matters in Bluetooth Business Headsets?

* Insufficient noise cancellation fails to
meet the demands of business
environments, particularly in open
offices and for hybrid workers.

)
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* Limited Bluetooth range causes
disconnections during movement.

* Weak anti-interference capabilities in
high-density workspaces.

* Headphones are too heavy, impacting

comfort and causing ear pain during

prolonged use.

» Poor durability, various issues arise after

half a year of use.
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Specialized Designed for The New Open Office

J,‘\\, \\l,’"

The New Open Office

Anyplace you need to work with

» Colleagues engage in hybrid meetings
+ Chatting across the room

* Washing machine running

* Your lovely dog keeps barking

e Voice Quality Wearing Comfort L2 Reliability
\_/ Transmits reliable and clear Essential for long-time users o Critical for efficient

audio while working collaboration
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Yealink BH7x Bluetooth Headset
%%/, 7

[ & ’/ / / 15 d
L \ \
BH76Plus
Headset Style On-ear Over-ear/On-ear
ANC X v \
MS Open Office(Microphone NC) ol X X
Discrete Hidden Boom Arm X \ v
Microphone 3 5 6
Weight 1479 2139 2899
Busylight V v v
Talking Time (up to) 35h 35h 35h
Bluetooth 5.2 5.2 5.2
Wireless Charging X v v
Charging Stand Optional Optional Optional




WHAT YEALINK CAN SUPPORT?

Pre-Sale Post-Sale
Service Service

)

/-)

J Restart

Information
Security
Instructions




Pre-sale Service Support

Headset Help Center

\\\

- 8
000 aﬁ

To Know Yealink Headset How to Recommend After Sales Service Technical Hub

*  Product Introduction « Headset Compatibility List + Headset Warranty « How-to-Use File
* Headset Buying Guide * Headset Comparison Service * Release Note
« Video Center Guide  Ticket System

* Highlight Feature
&Scenario

7=
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https://support.yealink.com/en/portal/knowledge/show?id=64589886b1fa936c57b55e17

Pre-sale Service Support

Yealink Headset Compatibility Center

Yealink Headsg!dom pati?i: ity
LY il A

Search by device name

Search by device type

1= M

Desk Phone Tahle/Mobile

i)
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https://support.yealink.com/en/portal/compatible

Pre-sale Service Support

YCHS Training Program

Grow your support and business with Yealink Certified
Headset Solution(YCHS) Specialist Program. Boost
customer satisfaction and loyalty by mastering more
efficient troubleshooting and technical support.

Free Online Course Official certification
Chance to enjoy Grow Expertise in
Special Policy UC Industry
Apply Now

7=
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https://academy.yealink.com/portal/headsetProgram

Post-sale Service Support

Post-sales Technical Service Process ‘ ‘

Awesome! Problem Solved
/I\ 4\ Service Hour
eSS e * MontoFri | 8:30-17:30 EST
g No gTuEYle k Hotli
Visit Yealink Support i Did that fixit? .. Fp e
for Self Help =2 - (onyfor )
or
SER2Z

Create a ticket
with the detailed issue

J

Yealink Provide
Replacement

In Warranty

‘ <. @i
Yealink Support Team
k B Provide Solution
Yealink Release New ‘

4 Firmware Issue
Firmware

e )

J Restart


https://support.yealink.com/en/portal/knowledge

Post-sale Service Support

245 Ticket @l Local RMA Center & Yealink Device Tlﬂj:'T
Support Service RMA Report Management Service

Create a support ticket toreceive Improve customer satisfaction - Yealink Device Management

assistance from our global support team, by simplifying the warranty Platform (YDMP)

who can help with all aspects of our replacement and return process - Yealink Management
products and services and reducing the turnaround time Cloud Service (YMCS)

‘ E":’ ‘ Yealink YDMP and YMCS are designed to
\@/ \DO/ \/ @ @ @ solve the complexities of provisioning,

Trouble New Report Get RMA 7 Business 2 Years Faster Response management, call quality control and

Shooting  Feature ~ Bug  License Report Days for Hardware Time (<2 troubles hooting of Yealink devices.
Request Replacement warranty Business Days)

Submit a Ticket Apply Now



https://ticket.yealink.com/
https://support.yealink.com/en/portal/home

Post-sale Service Support
Easy Warranty Policy

Authorized RMA Partner (Easy Warranty) can confirmed RMA for their customers directly, to provide quicker services for end users

Condition: Certification: Partner & Their customers: Partner & Yealink:

*  Yealink selected partner *  Specialist for Sales * Partner can confirmed RMA *  Partner raise RMA claim in

* Atleast 2 engineers *  Professional for technical for their customers following Yealink Warranty Service
certified with Yealink YCHS engineer RMA Checklist by themselves with required information
Program *  RMAclaimis passed

automatically

*  Yealink & Partner review
the RMA claim if RMA rate
is abnormal and abused.

Partner .o Customers .o 9 Partner .o 9 Partner & Yealink
Authorized as RMA partner Contact partner for RMA Provides RMA support Review RMA rate periodicity
without Yealink confirmation
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Information Security Instructions

Security Management

-l ©

ISO

NS

ISO/IEC 20000-1:2018

Certified complete IT service framework
Cornerstone for ensuring information security

-l ©

ISO

NS

ISO/IEC 27001:2013

Certified Information Security Management System (ISMS)
Comprehensive information security controls

)
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Authoritative Approval

Gorre)) [

General Data Protection Regulation
Test Approval by GDPR
Toughest privacy and security law in the world

System and Organization Controls 2

Independent Audit Report on
Security, Availability, Confidentiality and Privacy
Professional, Open & Transparent data security report

wieretly
x«é‘g&

Miercom Certified Secure
Awarded superior security of MVC & ZVC products

Ongoing Improvement

SENETSPI® Ospirent

KUDELSKI
| © THINGS

/A TOVRheinland®

Frecisely Right.

Timed penetration test by
leading labs
Ongoing Improvement of
cyber security




2024 Headset Latest Promotion

Yealink UPTO 10%
.

2024 HEADSETS
DEAL REGISTRATION |-
PROGRAM e

- Know More

*Please consult the respective Yealink
sales representative to know more
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https://partner.yealink.com/login

2024 Headset Latest Promotion

Yealink

EXPLORE CHINA
CHALLENGE

Win and Unveil the Ancient Mysteries Trip

March 15t - June 3022024 (@R EE U1 OB
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https://www.yealink.com/en/onepage/european-headset-explore-china-challenge

THANK YOU



