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Our full-service support that
starts on site and stays with you

NEVER STOP| BUILDING |



ONTHE JOB & BEYOND

BEFORE THE JOB

Not sure if Pulsa nails or clips will hold on your site?

We'll visit your location to test the fixings directly in
your materials — so you can specify with confidence.

Need assurance that your team is using Tapcon anchors correctly?

We deliver face-to-face toolbox talks and certify your
installers, giving you peace of mind and professional
documentation to match.

Need to submit product data for project approval?

We gather and package all the key documentation for
both Pulsa and Tapcon fixings to meet your technical
submittal requirements.

When proof is required, we deliver.

Our team performs on-site pull tests to verify
that your anchor installation meets performance
expectations and provides full reports for your records.

Keep your installers safe and compliant.

We offer in-person Pulsa tool safety training with
official certification, straight from the manufacturer.

Your tools work hard. We keep them working.

All Pulsa tools come with 3 years of free servicing and
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repairs between projects — to minimise downtime
and maximise reliability.




ALREADY A PULSA USER?

Make sure you’re making the most of your service package.

From the first fix to your final sign-off — we’re with you
every step of the way.

Get in touch to book a site visit or learn more.
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3 YEARS FREE SERVICE AND REPAIR

Not registered your tool yet?

Register your Pulsa tool now to unlock 3 years of free repairs,
site support, and installer training.

CONTACTUS

For training inquiries, customer services & support:
po-cs@itwcp.com | 0800 833 381

For technical assistance:
www.itwep.co.uk | +44 (0) 141 342 1660
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